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E U is avery multilingual
and multicultural
region where it is very
important to know the
local language, no matter
in which member-state a
person lives. In order to be
competitive in the labour
market the knowledge of
professional language is
important. In Estonia, as in
one of the EU member states
there are many people who
do not speak Estonian or
whose level of knowledge of
Estonianis low but they have
still been or will potentially
be employed by different
organisations. Insufficient
knowledge of local language
would jeopardize the job
and customer service
related performance of non-
Estonian speaking people.

In order to promote the
language learning at
workplace, not depending
on the geographical location
of the person, International
University Audentes
(now Tallinn University of
Technology, Estonia) has
initiated an innovation
development and transfer
project “Launch and
implementation ofaweb-

based language learning
tool: Estonian for special
purposes for non-
Estonian speaking civil
servants (e-Kristjan)”.
The object of the innovation
transfer is the language
learning module developed
under the Mona Lisa project,
which took place in 2005-
2007 and was financed
by the EU Leonardo da
Vinci program. Under the
continuation project the
module will be developed
further and adapted for
teaching Estonian language.

The main goal of the
project is to increase the

non-Estonian speaker’s
level of knowledge of
Estonian language in
order to improve their

communication skills and
efficiency of everyday work
as knowing the language
would make things easier
for them.

The main result of the
project is the modern and
flexible opportunity for
learning official language
for non-Estonian speakers.
In the course of the project
a web-based learning tool



which consists of 10 modules
and a set of methods for
learning Estonian language
at the workplace will be
generated. The web-based

for further development
and/or adaptation for all
organizations in Estonia
and in the other countries
of the EU.

learning tool will be available

Learning tool examples:
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Partners involved in the project:

1. International University Audentes (IUA) (from 2009 Department of
International Relations, School of Economics and Business Administration of
Tallinn University of Technology, Tallinn, Estonia);

2. Estonian Board of Borderguard (EBBG), Tallinn, Estonia;

3. INK Catalunya, S.A (INK), Barcelona, Spain;

4. Visiolink Oy (VO), Tampere, Finland.

5. P.M.F. S.r.l, Catania, Italy.
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